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JOT'OBOP Ne 06122201
00 OKa3aHMH yCJYI MeCTHOM M BHYTPH30HOBOM Tesle()OHHOM CBA3H

r. CMmoneHck <« » 202 r.

O01ecTBO ¢ OrpaHNYEHHOW OTBETCTBEHHOCTBIO «Cmoatenekom» (OO0 «CmouTesiekoM»), UMEHYEeMOe B
nanpHeiiiieM OIIEPATOP, B muue 3amectutens TreHepanbHOro nupekropa KartkeBuua Esrenuss lBanosuua,
neicTByroniero Ha ocHoBanuu JloBepennoctu Ne 172-CMU ot 11.02.2019 1., ¢ oiHOI CTOPOHEI, U

( ), umenyemoe B ganbheiimem ABOHEHT, B ure
, JICACTBYIOIIEr0 Ha OCHOBAaHMHU YCTaBa, C JPYrod CTOPOHBI, COBMECTHO
nMeHyembie «CTOPOHBI», 3aKITIOYIIIA HACTOSIINNA JOTOBOP, UMEHYEMBIN B albHEHIIEM «/{oroBop», 0 HIXKECISAYIOIEM:

1. IPEJMET JIOTOBOPA

1.1. Onepatop oka3biBaeT AOGOHEHTY B cooTBeTcTBUU C ero 3aasieHueM (IIpunoxenue 1 k JloroBopy) yciayru
MECTHOH M BHYTPH30HOBOW TeneOHHOH CBA3HM, MMEHYeMble B JallbHEWIeM «YCIyru», a TaKkKe IMPeJoCTaBIseT
BO3MOXKHOCTH JIOCTYIA K YCIyraM MEXIyrOpOAHOH M MEKIyHAapOAHOH TeraeOHHON CBSI3M, OKa3bIBAEMBIM JIPYTUMH
OIepaTopaMH CBSI3HM, U BOSMOXKHOCTH BBI30Ba DKCTPEHHBIX ONEPATUBHBIX CIYK0, a AOOHEHT OIJIauuBaeT YCIYTU CBSI3U Ha
YCIOBUSIX W B TOPAIKE, M3IOKEHHOM B JloroBope, B cOOTBeTCTBHMU C BbIOpaHHBIM Tapudom (cm. [lpumoxkenme 2,
[Ipunoxenwue 3).

1.2. Oneparop Ha OCHOBaHWU OOpaileHnss AOOHEHTa U IPH HAMYUH TEXHUYECKOH BO3MOXKHOCTH OKa3bIBAET TAKIKE
WHBIE YCIYT'H, TEXHOJIOTHYECKU HEPa3phIBHO CBS3aHHBIC C YCIyraMu Telie(OHHOM CBS3H.

1.3. Vxazannsie B m. 1.1 u 1.2 ycmyru oxaspiBatoTcsi OmepaTopoM CBS3M Ha OCHOBAaHHHM M B COOTBETCTBHH C
YCTIOBUSIMU CJICAYIOIIMX NHIeH3ui DenepalibHON CITy:KOBI TI0 HAI30py B cdepe CBsI3U, HHOOPMAIIMOHHBIX TEXHOIOTHIA 1
MacCCOBBIX KOMMYHHKAIIHA:

- Ne 153176 or 22.07.2017r. Ha “Yciyru MecTHOM Tene)OHHOH CBSI3M, 3a MCKIIOYCHHEM YCIyI MECTHOH
TeneOHHON CBSI3U C UCIOIB30BaHUEM TaKCOOHOB M CPEICTB KOJUICKTUBHOTO JA0CTyMa”, neicTryer no 22.07.2022 r.;

- No 150488 ot 21.05.2017r. Ha “Ycnyru BHYTpHU30HOBOU Tened OHHOU cBsI3u”, AekicTByeT 10 21.05.2022r.;

- Ne 168993 or 26.12.2006 r. Ha “Ycayrn CBS3M IO Iepefade AAaHHBIX I Leled Iepefadd TOJI0COBOM
nHpopmarun”’, aercteyer no 26.12.2023 r.

- No 153174 or 31.08.2017 r. Ha «YCIIyry CBSI3U 110 MIPEIOCTABICHHUIO KaHAIOB CBs3u" AericTByeT A0 31.08.2027 r.

2. YCJIOBUSA OKA3ZAHUA YCIIYT

2.1. Mecrom ucnonmaenus [Jorosopa sBistercst T. CMOJICHCK.

2.2. Tlepeuens u Tapubl Ha ycIyrH, okaspiBaeMbie Omepatopom AOoHeHTy mo J[loroBopy, HpWBEAEHH B
[punoxxernu Ne 2 k [loroBopy.

2.3. Anpeca Touek mpucoeanHeHUs K cetrn OnepaTopa, TOMEIIEHUH pacioiokeHus: 00opyaoBanrus AGOHEHTa I
okazaHus Yciyr no JloroBopy u 30HBI oTBercTBeHHOCTH OmepaTtopa u AOoHeHTa mpuBeneHsl B llpunoxennn Ne 2 k
Horoeopy.

2.4. Jloctym k yciayraM BHYTPH30HOBOH Tene(OHHOW CBS3M TPENOCTABISETCS C aO0OHEHTCKUX W CePUIHBIX
HOMEPOB, yKazaHHbIX B [Ipunoxenun Ne 3 k Jorosopy.

3.IPABA 1 OBA3AHHOCTH CTOPOH

3.1. Onepatop 1 AOOHEHT MMEIOT IMpaBa U 0OSA3aHHOCTH B cooTBeTcTBUU ¢ DemepanbHBIM 3akoHOM «O CBS3WHY,
[IpaBunamu okazanusi yciuyr TenedOHHOM cBsi3u, yrBepxkaeHHbIX [loctanoBienuem llpaButensctBa PO Nel342 or
09.12.2014, u JoroBopom

3.2. Oneparop obs3yercs:

3.2.1. Oxka3arp aboHeHTy paszoBbie Yciyru mo Jlorosopy e mosguee 20 (mBaanaTu) AHEH IMOCITE WX OIMJIATHI
AOGOHEHTOM.

3.2.2. Oxa3zpiBaTh AGOHEHTY neproanyeckue Y ciayru no Jlorosopy 24 vyaca B cyTku 7 AHEH B HENEIIO.

3.2.3. YcrpanaTh r00ble MPephIBAaHUS CBSI3M U BOCCTAHABJIMBATH HaJUISKaIlee KauyecTBO YCIYTH 0O€3BO3ME3HO,
ecny HapylleHus mpousonuin mo BuHe Ormepatopa. B mo0oe BpemMs CyTOK BHE 3aBUCHMOCTH OT BBIXOJHBIX U
Mpa3IHUYHBIX OHEH NpUHUMATh 3asBKM OT AOOHeHTa 000 BCeX OTKJIOHEHHMSX WM HapyLIEHUSX IO KadecTBY
NPEOCTAaBISIEMBIX YCIIYT CBSI3M B OTAEN dKcIutyatauuu cet Oneparopa mo tenedony (4812) 32-88-02, a Taxke mo
anexkTponHoi moure: helpdesk@smoltelecom.ru. Ecnn Hapymenus npousonud no BuHe AOOHEHTa, TO paboTa MO
BOCCTaHOBJIEHHIO CBSI3U OIIaunBaeTcd AOOHEHTOM Ha OCHOBaHHMHM JIOKYMEHTAJIBHO MOATBEPKACHHBIX 3aTpaT OnepaTopa
WM Ha ocHOBaHWH Tapuos Onepatopa.

3.2.4. KoHTponupoBaTh OKa3blBacMbIE€ YCIYTH W TPEANPUHUMATh MEpBl AN YCTpaHEHUsS HEUCIPABHOCTEW,
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MEpEpHIBOB WIIM YXYAIICHUSI Ka4eCTBA OKa3bIBAEMBIX YCIYT CBs3U. [Ipr 3TOM CpOK ycTpaHEHHsS HEUCTIPABHOCTH, KOTOPAs
MPHUBOIUT K TepephiBaM B OKa3aHWU YCIYT, COCTaBIsieT He Oosiee 4-X YacoOB IOCIE BBISBICHHS MPUYWH aBapHiHON
CHUTYalllH, 32 UCKIIIOYEHHEM CIICAYIOIINX CITy4aeB:

a) B ciiyyae HeoOX0IMMOCTH MPOBEACHUS BHIC3AHBIX paboT, BpeMsl yCTpaHeHUs yBeTUUMBaercs Ha 2 (IBa) yaca 3a
kaxzapie 100 (cTo) KUIOMETPOB yaeHHOCTH OT . CMOJIeHCKA.

0) B cmydae aBapum Ha JNHHUSX CBSI3M BpeMsl YCTpaHEHHUS HEUCIPABHOCTH YBENWYMBaeTcs A0 24 (IBaauaTH
YeThIpeX ) YacoB, C YUeTOM orpaHuyeHui m.u..3.2.4.8) u .3.2.4.r).

B) B cmyuae aBapum B TeMHOE BpeMs CYTOK, B CBS3M C HEBO3MOXHOCTBIO TIPOBEACHHS aBapUiHO-
BOCCTAHOBHUTEIBHBIX pa0OT B TEMHOE BpeMs CYTOK COIJIacCHO HOpMam Oe3omacHocTH, Oreparop coobiiaer AOOHEHTY
ITAaHUPYEMOC BPEM YCTPAaHCHUSA HCHUCIIPABHOCTH.

I‘). B Cllydac BO3HHMKHOBCHHA HCUCIPABHOCTH B BbIXOAHBIC HJIM MpPa3sgHUYHBIC OHU BpPEMA YCTPAaHCHUEC
HEUCHIPAaBHOCTH MPOU3BOJUTCA HC IMO3AHEC IIEPBOro NOCIC BEIXOAHBIX WJIN MMPAa3JHUYHBIX I[Heﬁ paGO‘ICFO JHS.

3.2.5. UzBemath AOOHEHTa depe3 CpeACTBA MAacCOBOM HWHQPOpPMAlMM W THCHMEHHBIM YBEIOMIICHHUEM,
JIOCTABIISIEMOM BMECTE CO CUeTaMH Ha OIJIaTy YCIYTH CBs3U, 00 M3MEHEHNHU TapudoB Ha Yciryru 1o JloroBopy He MeHee,
gyem 3a 10 gHeit nmo BBemeHus HOBBIX TapudoB. OTCyTCTBHE MUCHMEHHBIX BO3paKEHHH AOOHEHTA, MONyYEHHBIX
OmnepatopoMm /10 THS BBEJCHUSI HOBBIX Tapu(oB o3HauaeT corjacue AOOHEHTa Ha MOJb30BaHUE YCIYraMy U UX OILJIATy IO
HOBBIM Tapu(am, HauuHasI C IAThI, YKa3aHHOW B YBEJOMJICHUH.

3.2.6. IlucebmenHo u3BemaTs AOOHEHTa O 3aMeHe aO0OHEHTCKMX HOMEpOB He MeHee, yeM 3a 60 nHell 1o maTel
3aMCHBbI, €CJIN HCO6XOI[I/IMOCTL 3aMCHBI HE 6I)IJIa BbI3BaHa HCMIPCABUICHHBIMU HJIA T-Ipe?,BI)IT-IaI\/'IHI)IMI/I O6CTO$IT€J'II)CTBaMI/I,
WK 3asBIeHIeM AOOHEHTa.

3.3. Oneparop uMeeT mpaso:

3.3.1. OcymiecTBasTh 00pabOTKY MEPCOHAIBHBIX JAHHBIX, MPEIOCTABICHHBIX AOOHEHTOM, COIJIACHO CTaThe 6
(wactu 1, mm. 5) denmepamsHoro 3akona Poccuiickoit ®eneparm ot 27.07.2006 r. Nel52-®3 “O mepcoHaNbHBIX
JTAHHBIX B IEJSIX UCTIOHEHUsI TaHHOTO JloroBopa.

3.3.2. B teuenue cpoka neiictBus JloroBopa B OZHOCTOPOHHEM IIOPSIKE HM3MEHATh Tapu(bl HA YCIyTd IO
Horosopy B coorBercTBHH ¢ 11.3.2.5 JoroBopa.

3.3.3. B ciuyuae napymieHus: AOOHEHTOM TpeOOBaHMA, ycTaHOBIEHHBIX DexepanbHbiM 3akoHOM «O CBS3M»,
[IpaBuwiamMu oka3zaHus yciyr TeneOHHOH cBs3H, yTrBepskiaeHHBIX [loctanoBienuem IlpaBurtenbctBa PD Nel342 or
09.12.2014, u [doroBopoM, B TOM YHCIIC HapyIICHHUS CPOKOB OIUIATHI Y CIIYT, ONpENeIeHHBIX YyCiIoBHsIMH JloroBopa,
MIPUOCTAHOBUTH OKa3aHue Y Ciayr 1Mo JIoroBopy 10 yCTpaHEHUs HApYIICHUH, YBEAOMUB 00 3TOM aOOHEHTa B MMHCEMEHHOMN
(hopme Ha mpenocTaBIeHHBIH a0OHEHTOM JJIEKTPOHHBINA a/Ipec WM, IPH OTCYTCTBUHU DJIEKTPOHHOTO aJipeca, MHUCbMEHHO
HAa YyKa3aHHBIH aOOHEHTOM TIIOYTOBBIM aJpec, W/WIM C WCIOJNL30BAHUEM CPEICTB CBSI3M OIeparopa CBs3U
(aBTOmH(bOpPMaTOpA).

3.3.4. B cmyyae He ycTpaHeHHWs, yKa3aHHBIX B 1. 3.3.3. JloroBopa HapyIieHWH B TEUYEHWE IIECTH MECSIEB CO JHS
HampaBneHnst AOoHeHTy OrmepaTopoM CBSI3M yBEIOMJIGHHS O HAMEPEHHH TIPHOCTAHOBUTH OKa3aHWE YCIyT B
OJTHOCTOPOHHEM TOPSIIKE pacTOprHyTh JloroBop 6e3 JOmoITHUTENFHOTO YBenoMIeH!sT AOOHEeHTa.

3.3.5. 3ameHuTh BHIZIENeHHBIE AOOHEHTY aOOHEHTCKHE HOMEpa B CiTydae, €Clid IPOJODKEHHE OKa3aHHs Y CIIyT To
JloroBopy ¢ NCHOIB30BaHUEM STHX HOMEPOB HEBO3MOXKHO, PEIBAPUTEIHHO yBeIOMHB AOOHEHTa coriacHo 1. 3.2.6.

3.4.AOoHEHT 00s13yeTcs:

3.4.1. OmnaumBate Yciyru 1o JloroBopy B cooTBeTcTBUU C 1. 4 JloroBopa.

3.4.2. B mensx 3axmroueHus Hacroamero JloroBopa ® MpemocTaBiIeHUS YCIAyr yKa3aTh B 3asBICHHW Ha
00CITy’)KMBaHHE TOCTOBEPHBIE CBEACHUS O ce0e B COOTBETCTBHU C YCTAHOBIEHHBIMU 3aKOHOM O CBSI3U TpeOoBaHUSAMH. B
cllyuae W3MEHEHHUS YKa3aHHBIX NaHHBIX AOOHEHT o00s3aH B TEUCHHE [ECSITH JTHEH Iocie TakuX HM3MEHEHU!
npenoctaBuTh OniepaTopy HOBBIE TaHHBIC B IICHBMEHHOM BHUJIE.

3.4.3. ObecnieunTh OECHPENSTCTBEHHBI IOCTYN mpenctaButTenet OmepaTtopa K TOYKE MPUCOSAWHEHUS
obopynoBanus AboHeHTa K cetn Omeparopa.

3.4.4. Coobmats OmnepaTopy NMHCEMEHHO B CPOK, He mpeBblmaromuil 10 gHEH, 0 mpekpalleHuH CBOEro IMpasa
BIAZieHUss W (WIHM) IIOJIb30BAaHUS IIOMEIICHWEM, TJ/Ie PaCIONOKEeHO o0opymoBaHue AOOHEHTa, HCIOIB3yeMOe s
norpebnenns Ycayr no JloroBopy, a Takxke 00 M3MEHEHHWU JAHHBIX, cojepxamuxcs B 1. 9 JloroBopa. AGOHEHT HeceT
00s13aTeNbCTBA 110 OIUIaTe YCIyT TeneOHHON CBS3H, OKa3aHHBIX JI0 MOMeHTa monydeHus OrnepaTopoM YBEIOMIIEHUS O
MpeKpaIleHny IpaBa BlaieHus U (WIN) TIOIh30BaHUS Tele) OHN3UPOBAHHBIM ITOMEIICHHEM.

3.4.5. IluceMmenHo B TeueHne 3-x aHel yBemomutTh OmepaTopa o0 M3MEHEHHH ajpeca JocTaBku cdera. JlocraBka
CYETOB 1O HOBOMY ajpecy OyJeT MpOW3BOAWTHCS CO CIENYIOIIEro Mecsla, 4TO He OcBOOOKmaer AOOHEHTa OT
00s13aTENBCTB 10 OIJIaTe OKA3aHHBIX EMY YCIYT CBSI3H.

3.4.6. IIpenocTaBisaTh orepaTopy CBS3M B TeueHUE 15 AHel co THA 3aKIIIOUEHUs I0r0BOpa TOCTOBEPHBIE CBEICHUS
0 JMLAaX, UCHONB3YIOIIUMX 00opynoBaHHE aOOHEHTAa - IOPHIMYECKOro JMLA (MHAMBHIYAJIbHOTO MPEANPHUHAMATENS),
cozepkamye GpaMuiInd, UMeHa, OT4ecTBa (IIPH HAIWYWM), JaThl POXKICHUS, PEKBU3UTHI JOKYMEHTa, YIOCTOBEPSIOIIErO
JUYHOCTh (HaMMEHOBaHME, CEpus M HOMEp, JlaTa BbIJaud, HAMMEHOBAHHE OpraHa, BBIJABIIErO JOKYMEHT, HJIU KOJ
noapasaenenus). [lpumepnas ¢popma criucka npeacrasiena B [lpunoxenun Ned. B ciydae cMeHBI M1, HCHOIB3YIOIIUX
o0opyznoBaHHe, MPEAOCTABUTL COOTBETCTBYIOIINE JOCTOBEPHBIE CBEACHUS O HOBBIX IOJIb30BATENAX HE Mmo3jaHee 15 aHel



CO JIHS, KOTJa CTaJI0 U3BECTHO O TAKOM M3MCHCHHH.

3.4.7. He ucnonb3oBaTh aOOHEHTCKOe oOoOpymoBaHue s moTpebieHus Ycmyr mo JloroBopy, He HMerOIee
JOKYMEHTa O TIOATBEPIKIACHUH €r0 COOTBETCTBUS YCTAaHOBICHHBIM TPEOOBAHUSIM.

3.5. AGOHEHT UMeET MPaBo:

3.5.1. Pacropruyth Hacrosimuii [loroBop, MUChbMEHHO YBEIOMHB JPYTYK) CTOPOHY 00 3TOM He MeHee 4eM 3a 30
nHeid. O0sA3aTeNBCTBO OIJIATUTH OKAa3aHHbBIC YCIYTH COXpaHsIeTcs y AOOHEHTa 10 MOMEHTA €ro IMOJHOTO UCTIOTHECHHS BHE
3aBUCHMOCTH OT MOMEHTa PacTOPKEHHsI J0roBopa. [1o coriameHno CTOpOH JOroBOP MOXKET ObITh pacTOPrHYT B Oolee
KOPOTKHI CPOK TPH yCIIOBUU OTCYTCTBHUS Y AOOHEHTA 3aJ0JKEHHOCTH I10 JIOTOBOPY.

3.5.2. OTKa3aTbcs OT OMIaTHl YCIyT, oka3aHHbIX OnepatopoM AOGOHEHTY Oe3 coryacusi AGOHEHTa.

4. OILVIATA YCJIYIT

4.1. ®dopma oraTel Y cayr — Oe3HATUYHAS W/MIIM HATMYHBIMY JICHSKHBIMU CPEACTBAMHU B KacCy orepaTopa.

4.2. IlopsIOK OTIATHI:

4.2.1. Pa3oBeIxX YCiIyr — peBapuTeNbHAS OIjIaTa COrJIaCHO BRICTaBIIeHHOMY OmiepaTopoM CUeTy.

4.2.2. Tlepuoanueckux YCIyr — TMOCIEAYIOIIas 3a PACUETHBIM IMEPHOJOM OIjlaTa COTJIACHO BBICTABIEHHOMY
OmnepaTopoM cUeTy B CPOKH, yKa3aHHBIE B 11.4.6. 1oroBopa.

4.2.3. Ycuyr, He IPEyCMOTPEHHBIX [[0roBOpOM, HO TOTYyYEHHBIX ITyTEM COBEPIICHUS KOHKIIOJACHTHBIX JCHCTBHM,
T. €  JAcHCTBUH, CBUJCTEIBCTBYIOIMX O (AKTHYECKOM TIOJIb30BaHUM AOOHEHTOM YCIIyraMH JJIEKTPOCBSI3H, -
MOCHEAyIoas 3a pacdeTHBIM TEPHOIOM OIUIaTa B IOJHOM OOBEME B COOTBETCTBHM C JICWCTBYIONIMMH Tapupamu
COTJIaCHO BhICTaBIIeHHOMY OmepaTopoM CUeTy.

4.2.4. PacuerHbiit iepuof st Y ciayr no m.m.4.2.1. -4.2.2. — kajeHIapHbIi Mecsil.

4.3. Cuer, BbICTaBIsSIEMBII AOOHEHTY 3a YCIOyrW Tene(OHHOW CBSA3M, SBISETCS JOKYMEHTOM, OTpPa)KaroIluM
CBE/ICHUS O JICHEeKHBIX 00g3aTenbcTBaX AOOHEHTA, U IOJHKEH COEPKaTh CIEAYIOIINE CBEICHHUS:

a) PEKBU3HTHI OMlepaTopa CBSI3U;

0) pexBU3UTHI a0OHEHTA;

B) PACUETHBIN MEPUOI, 32 KOTOPHIil BBICTABIISIETCS CUET;

T') HOMEp JIUIIEBOTO cueTa a0OHEHTA;

1) JaHHBIE O CYMMapHOH MIPONODKUTEIBHOCTH COEANHEHUH 3a pacueTHBIN Iepuo (IIpHU TIOBPEMEHHOM YUeTe);

€) CyMMa, IpeAbsBiIsgeMasl K OIUIATe 10 KaXJIOMY BHIY YCIyr Tele(OHHOH CBSI3M M KaXA0My aOOHEHTCKOMY
HOMEpY;

) BHJIBI OKa3aHHBIX YCIIYT Teae()OHHOI CBA3Y;

3) cyMMa OcTaTKa Ha JIUIIEBOM cueTe (MPH aBaHCOBOM ILUIATEKE);

1) JaTa BBICTABJICHUS CUETA;

K) CPOK OILIaTHI cuera (IIPH OTJIOXKEHHOM IIaTexe). "

B Tom ciydae, ecnu 1OroBopoMm IpenycMaTpUBaeTCs U OKa3aHUe YCIyT YCIyr BHYTPHU30HOBOM CBSI3H, CUET JOJDKEH
TaKk JKE€ COAEpXaThb CIEAYIOINYI0 HH(POPMAaLUIO, KOTOpass MOXeT ObITh OGOpMJICHAa BBUAE NIPWIOKCHUS, Kak
HEOTBHEMIIEMON YaCTH CYETa:

a) KoIpl reorpauuecku ONpenenseMblX 30H HyMepalM{ WIM KOAbl Ieorpad)uyecKd He OIpeneisieMbX 30H
HyMEpaluy, B pecypc HyMepaluM, KOTOPBIX BXOIAT aOOHEHTCKHE HOMEpa, C KOTOPHIMU COCTOSUIMCH Tene(oHHbIE
COEIMHEHUS;

0) naTy okazaHHUSA KaXKIOH YCIIyTH Tene)OHHOH CBSI3H;

B) 00beM OKa3aHUs KaXkKIOW YCIyTH Tene(OHHON CBS3H.

4.4. Omnata yciayr OpOM3BOAUTCS €XKEMECAYHO Ha OCHOBAHUHU BbICTaBieHHOro Omeparopom cuera. Omepartop
BBICTaBIIAeT AOOHEHTY cYeT W cueT-pakTypy 3a OKa3aHHble YCIyrd N0 5 (IIATOro) 4uciia Mecsla, CIEAYyIoHmEero 3a
pacueTHbIM nepuonoM. Jlata oopMIIeHUS JOKYMEHTOB CUMTACTCS IATOM BBICTABIICHUS CUeTa U cuera-(aKTyphl.

4.5. Croco0 mocraBku cueTa 3a YCIYIH W OyXTalTepCKUX JOKyMEHTOB AOOHEHTy (OOMEH »3IEeKTPOHHBIMHU
nokymeHTamu, B opuce OOO" CmonrenekoMm" 1O NpeABapUTENBHOMY 3alpocy, HOYTON 10 €ro MOYTOBOMY aapecy, Ha
3JIEKTPOHHBIN a/ipec) 00MeH 3J1eKTPOHHBIMU IOKYMEHTaMM (HYXHOE BIIHCATh).

IIpu orcyrctBum uHpopmauuu o crnocode gocraBk, OnepaTop CaMOCTOSTENBHO ONpeneNseT CHoco0 TOCTaBKU
cuera.

B ciyyasx, xorna cuer AOOHEHTY OTIpaBIIsieTcs MOYTOH MO0 Ha 3JIEKTPOHHBIHN aapec, 0ba3anHocTh OnepaTopa mo
o0ecliedeHHIO JOCTaBKM CYETa CUYMTACTCS BBIIOJIHEHHOM B MOMEHT IIOAa4YM IIOYTOBOM KOPPECHOHACHIMH B
COOTBETCTBYIOILIEE IIOYTOBOE OTHEICHUE CBA3M M, COOTBETCTBEHHO, OTMPAaBKM CuUeTa Ha YKa3aHHbIH AOOHEHTOM
3JIEKTPOHHBIN ajipec, 0e3 YBEIOMIICHHUS O €ro MOJyYeHUH.

4.6. Cpok omnatel Yceinyr AGoHeHTOM — He mo3nHee 20 yuciaa Mecsua, CISIyIOLEro 3a MPOMEIIIUM PacueTHBIM

HEPUOJOM.
4.7. Ilpu npoBeneHuN pacueToB AOOHEHT B IIATEXKHOM MOpY4YeHHUH B ojie “Ha3zHaueHne mnaTexa’” yKas3bIBaeT: «3a
pabotel cornacHo noroBopy Ne...., OT Aathl ....». B ciaydae HempaBWIBHOTO O(QOpPMIIEHHS IUIATEKHOTO MOPYYEHUS

IIAaTCXKHU 6yZ[YT OTHOCHUTLCS Ha HEBBIACHCHHBIC, YTO HNPHUBCACT K 06paSOBaHI/I}O 3aJ0JIZKCHHOCTHU 110 JIMIICBOMY CUCTY



AboneHTa.

B cnydasx, xorma omnarta 3a AOGOHEHTa MPOM3BOAMTCS TPETBUM JIMIIOM, HEOOXOIUMO B IOJIE «HA3HAUCHHE
TUIaTeXay MIATeKHOro MOopy4YeHus (KBUTaHLUM) yKa3aTh «Omnara 3a .... (HaumeHoBanue AGoHeHTa) mo cuery Ne...». B
cllydae OTCYTCTBHS YyKa3aHHOM HMH(OPMALUWU B IJIATEKHOM JOKYMEHTE HEOOXOOMMO MpPEeJOCTaBlieHHE MHUCHbMEHHOTO
yBEJOMJICHUS TIATEBIIMKA O 3a4eTe IEHESKHBIX CPEACTB, IOCTYNUBIINX OT HEro, B cuer omiaTel o Jlorosopy Ne ot _
3a AGOHEHTa, 3aKJIIOYMBILETO HACTOSIIMK JOrOBOP. YKazaHHas orulaTa He OyAeT 3auTeHa MO HACTOALIEMY JOTOBOPY 10
MOMEHTA MCIIOJIHEHHUS BBIILICYKa3aHHBIX B HACTOSIILIEM ITyHKTE YCIIOBH.

4.8. B ciyuae oOMeHa 3IIEKTPOHHBIMHU JIOKYMEHTaMH Kaxxias CTOpOHa MMEET MPaBo 3alpaiiiBarh, 1 00s3aHa 1o
3arpocaM Jpyrod CTOpOHBI MPEAOCTaBIATH HE Mo3gHee S5 (MATH) pabounMx OHEH ¢ MOMEHTa IONy4YeHHs 3arpoca
HaJJIeXaIuM 00pa3oM OoQOpMIICHHbIE OyMaskHbIE KOTHMH DJIEKTPOHHBIX JIOKYMEHTOB, OOMEH KOTOPBIMH HPOXOAMI C
MOMOIIBIO CHUCTEMBI DIIEKTPOHHOTO JOKyMEHTOOOOpoTa. WHOropomgHuM a0OHEHTaM [OKYMEHTHI HalpaBISIOTCA B
COOTBETCTBUHU C YCIOBHSIMU JIOTOBOPOB, a0OHEHTHI, pacnojokeHHbIe B T. CMOJEHCK, TONy4YaloT JOKYMEHTHI B oduce
000 «CmonTenekom.

5. OTBETCTBEHHOCTbB CTOPOH

5.1. Oneparop 1 AGOHEHT HECYT OTBETCTBEHHOCTh B COOTBETCTBUU € 3aKOHOATENbCTBOM Poccutickoit denepanuu,
[MpaBwiamMu okazaHus yciyr TenedoHHOW CBs3H, yTBepkiaeHHBIX [loctaHoBinenuem [lpaBurenbctBa PD Nel342 ot
09.12.2014, u loroBopom.

5.2. 3a HEUCTONHEHHWE WIM HEHaJJexallee WCIOTHEHHEe O00sS3aTeNbCTB 10 JIOTOBOPY OlepaTtop Hecer
OTBETCTBEHHOCTh TIepes] aOOHEHTOM B pa3Mepe, YCTAaHOBIEHHOM 3aKoHOAATeNbCTBOM Poccuiickoit deneparum, B
CIIC/IYIOINX CITyYasX:

a) He0OOCHOBAHHBINM OTKA3 OT 3aKJIFOUEHHUS JOr0BOpa MU YKIIOHEHUE OT €ro 3aKIIF0YCHUS;

0) HapyllIeHHE CPOKOB 00ECIICUSHHMSI IOCTYIA K CETH MECTHOW WJIM MOJBUYXKHOMU CBSI3H;

B) HapyllIeHHE YCTAHOBJICHHBIX B JIOTOBOPE CPOKOB OKA3aHUS YCIYT Telle(OHHOH CBSI3H;

T') OKa3aHHE He BCEX YCIYT TelleOHHOMN CBSI3M, YKa3aHHBIX B JIOTOBOPE;

1) HEKQ9eCTBEHHOE OKa3aHWE YCIYT TeNeQOHHON CBS3H;

€) HapyllIeHHe TaiHbI Tene) OHHBIX MIEPErOBOPOB U (MJIH) COOOIICHUT;

’K) HEMpEACTaBIICHNE, HETOIHOE WM HECBOEBPEMEHHOE MPEIOCTaBlIeHNe HH(POpMaLy, CBI3aHHOW C MPEIOCTaBICHUEM
yeiyr TeneOHHON CBsI3u."

5.3. Omepatop He HECET OTBETCTBEHHOCTH 3a MePepBIBBI B MpenocTaBieHnH Y cayr mo JloroBopy, o0yciIoBICHHBIE
HEUCIIPaBHOCTSIMH 000pyaoBaHUs AOOHEHTA MIIM HEUCIIPABHOCTSIMHU 000PYIOBAHHUS TPETHUX JIHII, C TIOMOIIBIO KOT OPOTO
AOGoHEHT moTpebisieT Y ciryru 1o JloroBopy.

5.4. AGOHEHT HeceT OTBETCTBEHHOCTH MepeJI OTePaTOPOM CBSI3U B CIEAYIONINX CITydasx:

a) HeoIyIaTa, HEelOIHAS UM HECBOEBPEMEHHAs OIIaTa YCIyT Tele(OHHOH CBSI3H;

0) HecoOMI0IeHre TTPABIIT IKCILTYaTallui 000PYAOBaHNUS;

B) HecoOJrofieHre 3ampera Ha IMONKIIOYeHHE K CEeTH CBS3M O0OPYIOBaHWSA, HE COOTBETCTBYIOIIETO yCTAHOBIICHHBIM
TpeboBaHUIM."

5.5. B cimy4yae HeOIUIaThl, HEMTOIHOW MIJIH HECBOEBPEMEHHOW OIIAThl YCIyT Tene(oHHOM cBsI3u AGOHEHT yIIauMBaeT
OmnepaTtopy HeycToiiKy B pa3mepe 1% CTOMMOCTH HEOIUIaYeHHBIX, OIUIAYeHHBIX HECBOEBPEMEHHO WJIM HE B TIOJTHOM
o0beMe YCIIyT CBSI3H, 32 KXl JE€Hb MIPOCPOUYKH, BIUIOTH JO JHS TOTAllIeHUs 3a0JDKEHHOCTH, HO He 0oiee CyMMBl,
NoAJIeKallel omIaTe.

5.6. AGOHEHT m3BelleH 0 HeoOXOAMMOCTH M3MEHEHHUS JIOTMHA W TapoJjs, KOTOPhIe UCIOIh30BAINCEH MIPH HACTPOUKE
000pyI0BaHMS, B CITydae HACTPOUKU MTPHHAISKAIIETO aO0OHEHTY 000pYIOBaHUS IIOCTOPOHHIMH JIIAMHU.

6. CPOK JIEMICTBUSA JJOTOBOPA

6.1. Hacrosumii JloroBop IeHCTByeT C JaThl HOANMCAHUS A0 IOJHOTO KCIOIHEHHS CTOPOHAMHM CBOUX
00s13aTeNbCTB, HO HE Oojlee CpoKa JEHCTBUS JMLEH3UM Ha OKa3aHHE COOTBETCTBYIOIIMX YCIyTr cBs3H (I1.1.3. HacTosmero
Horosopa).

6.2. JloroBop cuuTaercsi MpoJOHIMPOBAHHBIM Ha KaXIbIH CIEAYIOIINI KaJleHIapHBINA TO/1, €CJIM HA OJJHA U3 CTOPOH
HE yBEeIOMUIIA APYTYIO O MPEeKpalieH!y Jel cTBUS HacTosmero JJoroBopa 3a ouH MecsIl 0 CPOKa €ro MpeKpalieHusl.

6.3. [eiicteue JloroBopa Moxer OBITH MPHOCTAHOBJIEHO 10 MUCHbMEHHOMY 3asBiieHHI0 AOonHeHTa. llpu 3Tom
OmnepaTopoM CBSI3U B COOTBETCTBUH C YCTAHOBJICHHBIM ISl TAKUX CITydaeB Tapu(oM B3UMaercsi ¢ abOHeHTa a0OHEHTCKas
J1aTa 3a BECh IEPHOJ] BPEMEHH, YKa3aHHBIN B 3adBIICHHH;

6.4. OnepaTtop UMeEET IPaBoO PaCTOPrHYTh JlOroBOp B COOTBETCTBUU C M. 3.3.

6.5. AGOHEHT mMeeT MpaBo pacToprHyTh JloroBop B coorBerctBum ¢ 1. 3.5. Ilpu 3ToM AOGOHEHT MHUCHMEHHO
yBenomrgeT OnepaTopa o pactop>keHnn Jlorosopa He MeHee ueM 3a 30 JHeW 70 AaThl €ro pacTOP KEHUS.

7. OCOBBIE YCJIOBUA JOI'OBOPA



7.1. C Buecenuem cenenunit (@. . O., aboneHTCcKOro HoMepa) 00 aboHeHTe B 0a3y JaHHBIX AJIS UCIIOJIb30BaHUS B
cucTeMe HH(POPMALIMOHHO-CIIPABOYHOr0 00CTY)KUBaHHUSI AOOHCHT He COTJIaceH (Co2naceH, He CO2NACeH,).

7.2. Ha mpenocTaBiieHHE TOCTYIA K yCIyraM BHYTPH30HOBOH Tele(OHHOM CBSI3M M Ha MPENOCTaBICHUE CBEJICHUN
00 AOOHEHTE PYTUM OIepaTopaM CBS3U JUIS MPESJOCTABICHUS TAKUX YCIYT AOOHEHT COIJIACeH (co2naceH, He CO2NaceH).

7.3. Ha mpemocraBieHHe HOCTyNa K YCIyraM MEXAYyrOpoAHEH W MEKIYHApOJHOH TeleOHHOW CBSI3M M Ha
MpeAoCTaBICHNE CBeJACHUH 00 AOOHEHTE IPYrMM OIepaTopaM CBS3HM Ul MPEAOCTAaBICHUS TaKMX YCIyr AOOHEHT
corjaceH (coanacen, e coznacen).

7.4. C BbIOOpOM ollepaTopa CeTell MEeXIYrOpOAHEeH M MEKIYHAPOIHON CBSI3U NMPH KAKIOM BbI30BE  AOOHEHT
corsaced, ITAO «BoiMneaKom.

(COT‘HaCCH, He coryaceH. B ClIy4uae corjacus — yKa3pIBa€TCs HAMMECHOBAHUE Oli€paropa CBSA3U U KOJ CETU MC)KI[yl"OpOI[HOﬁ u MC)KI[yHapOZ[HOﬁ TCHCq}OHHOﬁ CBH3I/I).

7.5. IlpemocraBieHWe WIM NPHOCTAHOBIEHUE BO3MOXHOCTHM JOCTYIIAa K YyCIyraM MEXIYyrOpOOHOW U
MEKAYHApOJHON TeneOHHOH CBs3M, OKa3bIBAEMBIM JAPYTUMH ONEPaTOPaMHU CBS3U, ocyliecTisiercst OnepaTopoM CBsI3H
HEe TMOo3JHee, YeM dYepe3 OAWH JIeHb IOCNie TMOJIyYeHHsS MUCHMEHHOrO 3asBleHWss AOOHEHTa O MPEeJOCTABICHUW HIIH
MMPUOCTAaHOBJICHUHU 3TOM BO3MOKHOCTH.

7.6. B cnydae 3aKiIIOYEHUs JIOTOBOPOB OKA3aHHS YCIYT MEXIYTrOPOAHOW W MEKIYHApOJHON TeneOHHOU CBSI3H C
JPYTUM OIIEPaTOPOM CBsI3M AOOHEHT MpenocTaBiseT ux kornuu OnepaTopy Ajis o0ecreueHUs] B3aUMOICHCTBUS MEXITY
OmnepaTopoM U APYTUMH ONEpaTOPaMH CBSI3U MPH OKA3aHUHU 3TUX YCIyT

7.7. AOoHEHT BpaBe TpeOOBaTh MepeKIoYeHUs aDOHEHTCKOro HoMepa, a OnepaTtop Npu HATWYHU TEXHUYECKOH
BO3MOXKHOCTH 00s13aH MEPEKII0UNTh a0OHEHTCKUI HOMep Ha a0OHEHTCKYIO JIMHUIO B TIOMEICHUH, PACIIONIOKEHHOM MO
JAPYroMy ajpecy M HaxoAslleMcs BO BIAJCHHHM JaHHOro aboHeHTa. [lepexioueHne aOOHEHTCKOrO HOMeEpa SIBIISIETCS
JIOTIOJTHUTENBHOM YCIyroi.

8. IPOYUE YCJIOBUSA

8.1./loroBop cocTaBjieH B BYX dK3EMILIIpax, 0 OJHOMY I Kakaoi u3 CTOpoH.

8.2.C IlpaBumamu okazaHus yciayr TeneoHHOW cBsi3u, yTBepkineHHBIX I[loctanosnenuem IlpaButensctBa PO
Nel1342 ot 09.12.2014, AGOHEHT 03HAKOMJIEH.

8.3. H3meHeHme cymiecTBeHHBIX ycnoBuii JloroBopa (kpome Ttapuda, coriacHo 1m.3.2.5.) coBepmaercs IO
cornamennto CtopoH u opopmitsercst JIoNONHATENBHBIM corameHueM K JIoroBopy B MUCbMEHHOH (opMe.

8.4. CTOpOHBI TNPHU3HAIOT IOPUIAMYECKYIO CHJIY TOKYMEHTOB, KAaCAIONIUXCS JOroBopa (B TOM YHCIIE CYETOB,
YBEIOMIIGHWH, THCEM), 3a WCKIIOYEHHEM W3MEHEHHWH W JOMOIHEHWH K JOroBOpY, MEPEAaHHBIX MOCPEICTBOM
JJIEKTPOHHOW M (haKCHMWIILHOW CBSI3U, TIO3BOISIONICH YCTAHOBUTH, YTO JIOKYMEHT UCXOJHT OT CTOPOHBI TI0 JIOTOBOpY.
AJlpec DIIEKTPOHHON TIOYTHI U HOMep (pakca yKas3pIBarOTCS B JIOTOBOPE.

8.5. CTOpOHBI COTJIACHIINCH, YTO OOMEH »JJIEKTPOHHBIMH JOKYMEHTaMH SBISIETCS JONYCTHMBIM B paMKax
WCIOTHEeHUA HacTosmiero JloroBopa, a IMEHHO:

8.5.1. DneKTpOHHBIN TOKYMEHT - JOKYMEHT, B KOTOPOM HH(OPMAIXs MpeACcTaBlieHa B dJIEKTPOHHO TH(PPOBOH (opme,
paBHO3HAUYEH JOKYMEHTY, MOIIMUCAHHOMY COOCTBEHHOPYYHOH MOANHCHIO, B CIyYasX, eciuu QenepaabHbIMU 3aKOHAMHU
WM WHBIMH HOPMATHBHBIMH IIPABOBBIMH aKTaMH HE YCTaHABJIMBAETCS WM HE TOApasyMmMeBaercs TpeboBaHHE O
COCTaBJICHWH TaKOro JOKYMEHTa Ha OyMaXHOM HOCHUTeNE. DJEeKTPOHHBIE JAOKYMEHTHI, KOTOphIMH CTOpPOHBI BIIpaBe
0OMEHHMBATHCS B paMKax HacTosmiero CoriameHus CleayronMHA JOKyMEHTaMU:

- cyera;

- aKTBHI BBIITOIHEHHBIX paboT, aKThl 00 OKa3aHHBIX YCITyTaXx;

- aKTBl KOPPEKTHPOBOYHBIE, AKTHI HCITPABUTEIBHEIE;

- cuera-(aKTypHl,

- KOPPEKTUPOBOUYHBIE U UCTIPABUTENBHBIE CUeTa-(aKTyphl;

- YHUBEpCAIbHBIE ITePeTaTOYHBIC TOKYMEHTHI;

- YHUBEPCaIbHBIA KOPPEKTUPOBOUHBIN JOKYMEHT;

- aKThl CBEPKH B3aMMHBIX PacyeTOB;

8.5.2. B coorBerctBuH ¢ 1. 2 cT. 160 ['paskpanckoro kogexca P@® CtopoHbl NPU3HAIOT B KAYECTBE AOMYCTUMON (hopMbI
BOCIIPOM3BENECHUS TOMIUCH JIUIA, YIIOJIHOMOYEHHOTO MpencTaBisith CTOpOHY, HCIONBb30BaHWE KBaTH(HUIIMPOBAHHOU
aneKTpoHHON 1udpooit noxnucu (KILI).

8.5.3. OOMeH »’JIEeKTPOHHBIMH COOOIIEHHSIMH, Kaxaoe W3 KoTopblx moanucaHo KOIII wunm wHBIM  aHamorom
COOCTBEHHOPYYHOM TOAIKACH OTIIPABUTENS TAKOTO COOOIIEHHUS, B MOPSIKE, YCTAHOBICHHOM (efepalbHBIMI 3aKOHAMU,
WHBIMA HOPMAaTHBHBIMH IPABOBBIMHU aKTaMH WJIH COTJIAIIICHUEM CTOPOH, pACCMATPUBAETCS KaK OOMEH JIOKyMEHTAMHU.

8.5.4. CtopoHBI, pyKOBOACTBYACH 1.5 ¢T.9 DenepanpHoro 3akona ot 06.12.2011 N 402-®3 (pen. ot 02.11.2013) ""O
OyxrantepckoMm yuere"" u m.1 cr. 169 HamoroBoro komekca Poccuiickoit denepanuu 10myckaoT 0OMEH MEepBUYHBIMU
YUETHBIMH JOKYMEHTaMH B BUJIE AJIEKTPOHHBIX JIOKYMEHTOB, BKIIOUAs CUeTa, cyera-(akTypbl, aKThI.

8.6. Bce cniopsl u pa3zHoriacus, Bo3HUKIINE Mexy CtopoHamu 1o J[oroBopy WiH B CBSI3U C HUM, Pa3peIIaloTCs MyTeM
MEepEroBopoB. B cioyyae HEBO3MOXKHOCTH HMX pas3pelieHHs IyTeM IMEpEeroBOPOB OHM MOANEKAT PACCMOTPEHHIO B



ApOutpaxknoM cyae CMOJIEHCKOW 00JIACTH.
9. BAK/IIOYUTEJBHBIE MOJOXKXEHUS

9.1. YcnoBust ¥ MONOXKEHHU HacTosmero Jloropopa MOMHOCTBIO ONMPENENsIOT coriameHne Mexay CTtopoHaMu u
3aMEHSIIOT BCE JOCTUTHYTHIE PaHee YCTHBIC W/WIM MUChbMEHHBIE JOrOBOPEHHOCTH B OTHOIICHHHM NpEAMETa JaHHOTO
Horosopa.

9.2. Hu oxna u3z CTOpoH HE MOXET MepeAaBaTh CBOU IMpaBa M OOS3aHHOCTH MO AaHHOMY JloroBopy kakoi -mubo
TpeThelt CTOpoHe 0€3 MUChMEHHOr0 coracust Ipyroit CTOpOHBI.

9.3. OmepaTop He HEceT OTBETCTBEHHOCTb 3a CJHEJIKH, COBEpUICHHBIE AOOHEHTOM C TPETHHMH JIHLIAMH H
OCYIIECTBICHHBIE C UCTIONB30BaHUEM ycIyrT cBsizu Oneparopa mo HacTosemy Jorosopy.

10. TMEPEYEHb TPWIOXEHUM, SABJSIIOIMXCSA HEOTBEMJIEMON YACTBIO
HACTOSIIEI'O JOI'OBOPA

10.1. Mpunoxenwue 1: 3asBaeHue AGOHEHTa O MPEOCTABICHUH YCIIYT CBSI3H.

10.2. Ilpunoxenue 2: [lepedeHpb ycayr u Tapudbl Ha YCIyrd, CXeMa OpraHU3al[iy CBSI3H.

10.3. Tlpunoxenue 3: IlepeueHb aOOHEHTCKUX W CEPUHHBIX HOMEPOB AOOHEHTa JUIsl MPEIOCTaBIICHUS
BHYTPH30HOBOMW Tele(OHHON CBSI3H.

10.4. IIpunoxenue 4: dopma Crucka JIHI, HMCIOJIB3YIOIIUX I0JIB30BATEIBCKOE (OKOHEUHOE) O00O0pYyI0BaHME
AboHeHTa.

10.5. Ilpunoxenne 5: AKT cAaYU-TIPUEMKH (Hayasia OKa3aHHsl yCIYT CBSI3M)

11. AAPECA U PEKBU3UTBI CTOPOH

ABOHEHT OIIEPATOP

000 «CMoaTe1eKOM»

IOpunnueckuii ampec: 214015, r. CMoneHcK,
3-ii KpacHoduiorckuii miep., a. 24

®dakruueckuii aapec: 214000, r. CMoONIEHCK, YiI.
Crynenueckas, 1. 5

ITouroBerit agpec: 214015, r. CMoOITEHCK,

3-ii Kpacuodnorckuii nep., 1. 24

Tenedonsr: (4812) 32-88-00

WHH: 6730042163
KIIII: 673001001

p/c Ne 40702810723250000777

k/c Ne 30100610145250000411

BUK 044525411

Bank: VINAJTT «JEHTPAJIbHBI» BAHKA BT
(ITAO) . MOCKBA

E.U. KarkeBuu
« » 2022r. « » 2022r.
M.II. M.IL




[Mpunoxenne Ne 2

K [loroBopy Ne oT« _ » 202 .
[lepeuensp ycnyr u Tapudbl Ha YCIIYTH CBS3H
Lena*, Cymma™**,
Ne Kon-
. HaumeHoBaHue yCIIyr CBS3H Wnentudukarop pyo., 6e3 B0 pyo., 6e3
HJIC HJIC
Pa3zoBeie yciyru cBsi3u
1
ITo agpecy: | r. CMoneHck, yi.
AOOHEHTY IIPEAOCTABIISICTCS HOMEPHAs EeMKOCTh | aDOHEHTCKUI HOMED:
[leproanueckue yciyru cBa3u™**
1
3
[leproanyeckue yciyru mpu BHYTPU3OHOBOM Tene()OHHON CBS3H
1
2
Io agpecy: | r. CMOJeHCK, yiI.

*T1o Tapupam OO0 «CMmonTeneKom», AeHCTBYIOIIMMHE HA MOMEHT 3aKIII0YEHHS J0r0BOpa.
** Pazmep miaThl 1o Tapu(HbIM IJIaHaM yBennuuBaercs Ha cymmy HJIC, onpenensiemyro ucxons u3 craBku HJIC, neiictByrouieii B

HepUO/e, 38 KOTOPBI OCYIIECTBISICTCS ILIATEK.
***% Tlo nmepuommuveckoir ycmyre cBszu 1520 01 11 04 (rapudsbii mnan "be3numutHbiii") aOoHEHTCKas IUIaTa 3a YCIYTy

BBICTaBIISIETCSI AOOHEHTY €XKEeMECSHO He3aBUCHMO OT 00beMa NoTpediisieMoro AOOHEHTOM TpaduKa.

Cxema OpraHu3anum CBA3M U 30HbI OTBETCTBCEHHOCTH OnepaTopa H AGOHEeHTa npuJjiaraeTcs.

3aMecTUTENh TeHEPaIbHOTO AUPEKTOpa

000 «CMonTenexoM»

/ Karkesuu E.N.

( ), B JIHIIE

«

»

202 .
M.IL

JIEHCTBYIOIIET0 HA OCHOBAHHUH Y CTaBa, ¢ aeiicTBytonmmu tapudamu OO0 "CmonTenexkoM" 03HAKOMIIEH:

/

« »

202 T

M.IIL



[Mpunoxenne Ne 3
Kk [oroopy Ne OT«___ » 202 T

[lepedenr aOOHEHTCKUX U CEPUHHBIX HOMEPOB AGOHEHTa ISl TPEAOCTaBICHUSI BHYTPU30HOBOM Tene(OHHON

CBSA3U
Ne AboHeHTCKHE Tumsl ucnonb3yemMoro Anpec yCTaHOBKH
HOMepa, CepUrHbIC OKOHEYHOTr'0 000PYI0BaHUS
HOMeEpa (Paxc, Tenekc, MozeM,

aBroorBeTunK, MUHH-ATC U 1p.)

G| B[ W | N[

(pu KoNMYecTBe TeNneOHHBIX HOMEPOB, MPEBBIIIAIONIMX pa3Mepbl TabmuIbl, HacTosee [Ipunoxkenue
COCTaBJISIETCS OTJENBHBIM CITHCKOM)

JlaTa HayaJia npeA0CTABJIECHNSI YCIAYTH CBSI3H «___ » 202 1.
ABOHEHT: OIIEPATOP:

E.N. KaTkeBuu
«_ » 202 . «_ » 202 T.
M.IL M.IL.

10




[Mpunoxenne Ned

K [loroBopy Ne oT« » 202 r.

®opma Cnucka Jui, HCNOJb3YIOIIHUX M0/1b30BaTE/IbCKOE (OKOHEYHOe) 000py10oBaHue AOGOHEHTA

CHHCOK JIHIL,
HCIOJIb3YIOUIUX [0JIb30BATEIBCKOE (OKOHEUHOE) 000py1I0BaHUE
(HanmeHOBaHHE AOOHEHTA)

M0 COCTOSTHUIO Ha «__» 202 r.
PexBH3NTHI OCHOBHOTO
AOKyMeHTa,
YOCTOBEPSIOLIETr0
Homep JIUYHOCTH
no Hauvenosanue Pamuus, M, Jarta poxxnenus (HanMeHoBaHMe, cepust U
odopynoBaHUs 0TYECTBO MOJIb30BaTENSs
MOPSIKY HOMep, 1aTa BbIIa4H,
HaNMeHOBaHMe OpPraHa,
BBbIIABIIET0 IOKYMEHT,
WJIH KOJI Io/Ipa3/iesieHusl)
1 BATC, JlenucoBa TatbsiHa
TenedonHble anmaparsl BiagumupoBHa
2
3
4
5

O0s3aHHOCTH ADOHEHTA TPEIOCTABIISITH CIIMCOK JIUILI, HCIIOJIB3YIOLIHX MMOJIh30BaTEIbCKOE (OKOHEUHOE) 000pYIOBaHUE
npeaycmorpena [IpaBuiamu okazaHus yciyr TenedOHHON CBsI3M, yTBepkAeHHbIX [loctanoBnenuem [IpaBuTenbcTBa
Poccuiickoii denepanyu ot 09.12.2014 N 1342

YNOITHOMOUYEHHBIN MPEICTABUTENh
(HammeHoBaHMe AOOHEHTA)

ABOHEHT: OIIEPATOP:

E.U. KarkeBuu
« » 202 r. « » 202 r.
M.IL M.IIL.
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ITpunoxxenne Ned

K JloroBopy Ne OT «__ » 202 r.

AKT cIaun-nipueMKH (Hayaaa oka3aHus ycayr cesasn) Ne 1

OO1miecTBO C OrpaHMYEHHOW OTBETCTBEHHOCTHIO «Cmontenekom» (OO0 «CMmontenekom»), B JIHIE
3amectuTens reHepanbHoro aupekropa KartkeBuua EBrenust lBaHoBHYa, AEHCTBYIOIIEr0 Ha OCHOBaHHUU
Hosepennoctu Ne 172-CMMU ot 11.02.2019r., umenyemoe B nansHueiiem OIIEPATOP, ¢ ogHOo# CTOPOHEI, U

OO01ecTBO c OrpaHU4YCHHOU OTBETCTBEHHOCTBIO «CEBEPHA#A 3BE3J1A»
( ), B nuue ['enepanbHoro aupekrtopa JlenucoBoil TaTbsHbl BnanumupoBHSI,
JIeMCTBYIOIIEr0 Ha OCHOBaHUM Y cTaBa, uMeHyemoe B nanbHeiiiieM ABOHEHT, ¢ apyroit cTopoHsl, cocTaBuIN
Hacrosiuii AKT o Tom, uto cornacHo [orosopy Ne 06122201 OTIEPATOP npenoctaBui cieqyonme yeayru
CBSI3U:

Jara

Ne HNnentnpuxarop HaumeHnoBanue ycayru Kour.
HayaJja

PA3OBBIE YCJIIYT'U CBA3U

ITo anpecy: r. CMoJIeHCK, yiI.

C nmaTtel OKa3aHUs BBIIICYKA3aHHBIX PA30BBIX YCIYT CBSI3HM BCTYIAIOT B JICHCTBHE TIEPUOIMIECKHAE YCIIYTH CBSI3H,
CTOMMOCTE KOTOPBIX ompenensercs neictyronmmu tapudamu OO0 "CmonTenekoM" Ha ATy BEICTABICHUS
cdera.

ABOHEHT: OIIEPATOP:

E.N. KatkeBuu
« » 202 r. « » 202 T.
M.IL M.II.
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	1.1. Оператор  оказывает Абоненту в соответствии с его Заявлением (Приложение 1 к Договору) услуги местной и внутризоновой телефонной связи, именуемые в дальнейшем «Услуги», а также предоставляет возможность доступа к услугам междугородной и междунаро...
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	5.3. Оператор не несет ответственности за перерывы в предоставлении Услуг по Договору, обусловленные неисправностями оборудования Абонента или неисправностями оборудования третьих лиц, с помощью которого Абонент потребляет Услуги по Договору.
	5.4. Абонент несет ответственность перед оператором связи в следующих случаях:
	а) неоплата, неполная или несвоевременная оплата услуг телефонной связи;
	б) несоблюдение правил эксплуатации оборудования;
	в) несоблюдение запрета на подключение к сети связи оборудования, не соответствующего установленным требованиям."
	5.5. В случае неоплаты, неполной или несвоевременной оплаты услуг телефонной связи Абонент уплачивает Оператору неустойку в размере 1% стоимости неоплаченных, оплаченных несвоевременно или не в полном объеме услуг связи, за каждый день просрочки...
	5.6. Абонент извещен о необходимости изменения логина и пароля, которые использовались при настройке оборудования, в случае настройки принадлежащего абоненту оборудования посторонними лицами.
	8. ПРОЧИЕ УСЛОВИЯ
	8.1.Договор составлен в двух экземплярах, по одному для каждой из Сторон.
	8.2.С Правилами оказания услуг телефонной связи, утвержденных Постановлением Правительства РФ №1342 от 09.12.2014, Абонент ознакомлен.
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